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center management, computer science, customer support and control of customer service quality. See section L for more details. A <<It is necessary to pay the first month before you can complete any request. If you refuse to do it, we will not continue or complete your request. In the context of the complaint procedure ASURION or its aff111ates may
request the user to prov1de a copy of the dr1v1ng license, passport or other forms of identification. WDP Insurance Limited is recorded in Gibraltar with the number of companies 115 687 at 1st Floor, Grand Ocean Plaza, Ocean V111age GX1 1 1AA, Glbraltar We will ask you to prov1de relevant 1nformat1on in support of your request. Any requests of this
not yet canceled your non -payment policy, we will contlnue your request if you pay the amount due. In the improbable eventuality in which we cannot send you a replacement model, we will offer you a brand device, model or different color with similar characteristics and functionalities. We cancel your policy if you do not pay the monthly insurance
premium, if you have two requests for compensation won in a period of 12 months or if you make a request that we believe Read me “Insurance Terms and Conditions”. Asurion Attn: EU Data Protection Officer c/o Office of the General Counsel 648 Grassmere Park Nashville, TN, USA 37 211 privacy@asurion.com We may collect the following types of
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;emaN Process, you consent to us by checking your usage of transmission time with three to detect potential insurance fraud. & a new sim with the same phone number if required; In this case, your old sim will be blocked. Make a complaint, ideally within 30 days of discovering that your device is damaged. See Section A for contact details. 8"—¢
comply with legal requirements: to notify you as required by law in the event of a breach of the security of your personal data. Personal information will only be transferred to locations outside the UK and the EU, where there are eligible legal structures or where the country is considered “Appropriate” by the EU Commission. Summary that you will
have a three-savings policy if you took out the insurance before March 6, 2020. You must contact them within 6 months of receiving our final decision. If we make a change that increases any charge or reduces coverage, we will give you at least 30 days notice sent to the current contact details we have for you. A¢ A¢ A¢ Any error that occurs in the
manufacturer’s warranty period (in which the manufacturer covers you against certain operating failures). If we resolve a claim that has subsequently been fraudulent, we may take action to recover our costs. We’'re here when you need us. If you think we are late please let us know and if we have lost our promise of delivery, we will give you A£20
paid to the payment card used to pay your excess claim within 30 days. You can purchase, stay on and file a claim with three life-saving damages if you and the authorised device user live permanently in the UK. As soon as you receive the replacement device, the original claimed device (the defective or damaged device) becomes the property of the
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tnampiuc sa sad€a€a Ruo ot Dehsibrufer Eb yam Eviecer uoy Eciived Tnemecalper Iw Selaw dna dnalgne of Deretsiger and and liquid damage. Your purchase, you can cancel at any time and the coverage will end at the end of the fee period. If you pre-order a device from three and buy three saves, you will reimbursed the cost of three persons paid
in the period between the order and the receipt of the new device. We will communicate with you by SMS, email or in writing using the contact details provided. You can call, send an e-mail or write us to uncover damage aA¢ save, see section A for contact details. AA any claim of loss or theft. M. A @A a third or subsequent request made within a
period of 12 months. AA any loss or consequences you face due to being without your device. In some circumstances we may anonymize your personal information so that it can no longer be associated with you!?, in which case we may use that information without further notice. We have the right to verify any attempt to use a lost or stolen device and
we will take action to recover it. As the age progresses of the devices, they can fall in value and therefore from time to time we can adjust to the excess claim. I. If you report a complaint to us more than 90 days after discovering the damage or breakage outside the warrant, we will still consider your complaint, but it could affect our ability to
evaluate your complaint and, in some cases, may, in some cases in it refused. This 30-day period may be extended for a further 2 months for complex requests with notification of the reasons for the extension to you. We accept Visa and Visa debit or credit cards. G. Calls to 03 numbers cost the same as calls to UK whistles from 01 and 02. While we
take various steps to ensure the accuracy and completeness of your personal information, we rely on you to provide accurate and complete personal information when we interact we . Where to ask yourself with questions if you have questions about this section of your policy, contact our data protection manager by mail or and -mail at any time. Cover
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At any time - see section I for details. Asurion Ais registered with the Office of the Information Commissioners as a data controller (number Z2176995). Please check it carefully. Ac¢ a¢ A¢ Call +44 7782 333 333 to contact from outside of Great Britain. In addition, there may be demands that we are unable to process due to other EU legal
requirements. Coverage begins when the device is in your hands. A¢ 4¢ A¢ Tablet and mobile broadband - 500 free from one phone to three or 0333 338 1003 from any other phone. A @ AThe excess of claim you have to pay to complete a successful claim. Write: three rescue 4A¢, mailbox 670, Brentford, TW8 1da. The device is your responsibility
until he comes with us. We may also cancel your policy if it is not economically viable to supply this product or if we, or the insurer, withdraw from the market to provide such policies in the UK. A—~A A @ Return any damaged or defective devices in the prepaid package provided with your replacement A¢ & & o you will come charged an unreversed fee
(based on the market value of the model not returned) A¢ & not & See section H for details. On your replacement device. We will not use or disclose your personal information to third parties except as disclosed in this policy. Three rescuesA¢ 4A¢ I" three a+and three rescue brands of three rescue and other related images, logos and names are the
property rights of the Company by Hutchison 3G UK Limited. These are the full terms and conditions of the policy and when they are read together with the cover letter, form your insurance policy. The excess complaint fee A was confirmed in your welcome letter and you can call us at any time to check it - see section A for contact details. The Valid
will be honored within 30 calendar days of the request. Contact details. Calls from landline and mobile organizations are included in the free or inclusive call packages. Further information can be obtained from the FSCS at 0800 678 1100 or by going to FSCS.org.uk. Reasonable Administrative, Logical and Physical Controls 2Aup ehc enoizutitsos id
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dna eerhT morf p eno naht rehto ecived ynA AAA¢ :rof derevoc you you know that you¢AAAre This is another appropriate security measure to ensure that personal data is not disclosed to people who do not have the right to receive them. A ¢ A “make sure that your Three account is paid to date. Make sure someone is able to sign for de11very Ag¢a”
Damage caused by changes to the device or actions against the manufacturer's guidelines. Admissibility. Correct details at the time of the press. We have implemented technical and organizational measures designed to provide adequate securlty levels for your personal data. A ¢ &~ The costs of any call, text, use of data or downloads. A ¢ & € 4"threea
¢ 4€ & ™ means Hutchinson 3g UK Limited, a mobile network operator. Make sure to receive the test of the shipment from the post office (this is a free service) and the confirmation of the weight of the package you are returning to us. A ¢ 4" any request for a refund if you have 4 € A A & ™ the insurance premium. A ¢ 4 € 4 € A A ™ harmful damage
caused by someone who uses the device. It is possible to send an online reimbursement request 24 hours a day, 7 days a week at Three Rescue or by phone - see section G: presentation of a refund request. I complain by telephone using the contact details indicated in section A. The insurer is WDP Insurance Limited, which is authorized by the
Gibraltar Financial Services Commission, and is authorized and subject to limited regulation by the Financial conduct Authority. Make a complaint. We also use your personal data to conform to any other legal requirement of the United Kingdom or EU. The personal information that we collect from you can be treated by Asurion and third parties as
described in this policy in the United States and other countries and used in accordance with your relationship with Asurion and the practices described in this policy. However, in the event of a complaint relating to the processing of personal data, we ask you to The manager for the protection of ASURION data as indicated in the section where to
contact the questions of this policy and we will reply promptly. Send your request online 24 hours a day, 7 days a week, at www.threerescue.co.uk/start 2. 2. guide price for full details. 333 is free, excluding essential floors. Our goal is to send the next day a replacement as new for refund requests approved before 8.30 p.m. from Monday to Friday or
at 2.30 p.m. on weekends. These companies are required to comply with the principles set out in this policy and use such personal information only for the purposes for which it was provided; A third party, in the event of a purchase, sale (including a liquidation, realisation, foreclosure or repossession), lease, merger, merger or any other acquisition,
sale, transfer, transport or financing of all or part of its business or any part of our business or a division of it, for the purpose of: continue to receive identical or similar products and services from the third party. In addition, in order to process your request, Asurion or its affiliates may request shipping and billing information, credit card information
or other preferred means of payment. In some cases, we may also ask you to complete a written statement and/or provide proof of your identity. If something happens to your device and you need to make a request, contact us using one of the following options: 1. Our services are not directed to persons under the age of 18 and we do not knowingly
collect personal information from such persons. Our use of your personal data. . If a request is refused, we will state the reason. If we make changes that improve coverage, we can apply them immediately without notice. If the problem is still solved within two weeks, we’ll contact you again to keep you updated on what’s happening. You request the
erasure of your personal data when we do not need to continue processing it or you have exercised your right to object to the (see below). Our objective is to deliver your replacement the next day if your complaint is approved before 8.30pm from Monday to Friday at weekends. AA Loss or corruption of any kind of app, software or digital different
from the manufacturer's standard software. To determine the appropriate period in which we will keep your personal information before destroying it safely, we consider the quantity, nature and sensitivity of personal information, the potential risk of damage deriving from unauthorized use or from the dissemination of your personal information , the
finals for which we deal with your personal information and if we can reach these finalities through other means, and the applicable legal requirements. Here you can find the terms of your three insurance policy. When you consider your new device and the Pay Monthly plan with Three, a € ti a ™ what it costs to buy Three Rescuea ¢ a ,a ¢ Damage
Cover based on the brand, the model and the value of your device chosen at that moment. You also have the right to submit a complaint to the Office of the British Commissioner for the Informationa € AA A A A ™ S Office or to another EU surveillance authority. A ¢ A A ”If 4 € A ™ We will receive a payment, your coverage will end up at the end of the
paid period. You can contact us to discover the excess amount of your refund request. If the user does not provide certain information when requested, we may not be able to provide the services for which he has entered into a contract, such as the processing of a refund request. You can cancel within the first 28 days and if you have a request, a € a
™ you will receive a refund of each prize paid. Any payments collected by the ASURION ADDRESS BASE THESE CONDITIONS are collected on behalf of the insurer. Download Current Three Rescue over the "a ¢ Termini e Conditions (PDF 499KB) make a complaint or continue a complaint for all the policies purchased before 1 October 2018 See
below: three rescue'ments 4 & A" The policies purchased between 7 August 2017 and on 30 September 2018 terms and conditions and information on policies, make a complaint or continue a complaint three Rescuerua osrobmir osrobmir id atseihcir anu eraunitnoc o osrobmir id atseihcir anu eraf ,ehcitilop ellus inoizamrofni e inoizidnoc e inimreT
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